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Introduction to Interchange
Interchange was founded in 1991 and today operates its own-branded branch 
network of more than 80 bureaux de change and 1,000 agencies across eight 
countries in Europe, the French Overseas Territories and Asia. It is present in 
airports, national railway stations, major tourist locations, department stores, 
and travel companies. Interchange employs over 400 people and has specifi c 
expertise and local management talent in each of its markets. Interchange is a 
principal agent of Western Union in fi ve countries. The Group is privately owned 
and is based in the Netherlands.

Interchange, the Foreign Currency Exchange Specialist
This year Interchange will serve nearly two and a half million customers from 
its outlets in many of the world’s major tourist cities including Rome, Florence, 
Barcelona, Madrid, Prague, Budapest, Vienna, Warsaw, Krakow and Hong Kong. 
Interchange’s range of products and services and strategy of branch network 
expansion has positioned the Company as a market leader in Hungary and the 
Czech Republic.

Branches are often open 24 hours a day, seven days a week and offer the 
following services: 

■  Buying and selling of foreign currency

■  Travellers cheques sales and encashment

■  Cash advances on debit and credit cards

■  Buy back offer 

■  Western Union money transfer

■  ATM supply and maintenance

■  Tax Refund to non-EU customers

about the interchange group

Mission Statement

To be a major FX service provider in 
the world’s airports, by delivering the 
best and most comprehensive service 
to our partners and our customers.



Interchange, Mass Transit Experience
Interchange gained it fi rst experience of operating in mass transit locations 
in railway stations, opening twelve bureaux in the major railway stations of 
Hungary and Poland. 

Its expansion into airports has been a logical development of this expertise. 
The effi ciency of its management and systems allows it to ensure that 
operational and logistical needs are always met in the challenging airport 
environment.

Airports: the “Interchange Effect”
In the course of the last four years, Interchange has opened thirteen bureaux 
de change in two important airports in the heart of Europe, Vienna, Budapest 
and most recently its fi rst branch at Katowice airport in Poland.

Further to the success of these enterprises, it has identifi ed expansion into 
world airports as its main focus for growth in the years to come.



Our airport partners can testify to the benefi ts of the “Interchange effect”, 
caused by its lively and entrepreneurial approach: a breath of fresh air in the 
retail foreign exchange business in world airports.

■  We aim to exceed landlord and customer expectations and to date have 
always succeeded

■  Our focus and responsive team enables us to ensure a supremely personal 
and tailor-made service to the airport operator, with the attention to detail 
that will make the difference

■  Well-designed modern branches ensure maximum visibility

■  We achieve a greater earn per customer through constant and effective 
cashier training

■  We undertake mystery shopping to ensure our cashiers meet our market 
leading service quality standards

■  Our state of the art front offi ce system ensures speedy service 

■  Our weekly study of aircraft arrival and departure times ensures that rotas 
are prepared with the optimum staff levels at the busiest times in order to 
minimise queuing 

■  We do not have the “one size fi ts all” approach, so often a feature of our 
larger competitors: we carry out a full study of the local market conditions 
prior to formulating our operating, staffi ng, pricing and publicity strategy

■  We aim to co-operate with other businesses within the airport, to create 
cross-selling opportunities 

■  We carry out constant customer satisfaction surveys to ensure we are not 
missing any opportunities

■  We offer wholesale facilities to other businesses within the airport, so 
that the airport authority can benefi t from currency exchange that might 
otherwise go “off-site”





The effi cacy of our business strategy is clearly revealed by the numbers we 
are achieving at Budapest Airport. The graphs below show the impact of the 
“Interchange effect” on both penetration and transaction size.
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The Future
Our objective is to maintain sustainable growth in the European market and 
internationally, and to become one of the leading providers of foreign exchange 
services in airports.

In 2011 Interchange is forecast to serve nearly 2.5 million customers and handle 
over US$ 720 million in cash transactions. We intend to double our size over the 
next fi ve years.

The Testimonials

“We have found Interchange a professional company 
to work with and responsive to the needs of 
passengers and Budapest Airport. 

The company has well-trained staff and provides 
excellent service to our customers. We are 
extremely pleased with the design and build of their 
units which are made in a clear and welcoming 
way. We have no hesitation in recommending 
Interchange to any airport owner.”

Budapest Airport Zrt
Bob McFayden, Director Consumer
Thomas Kiss, Head of Retail

“Our relationship with the Company is excellent: 
Interchange has shown the utmost professionalism 
and honour in meeting all contractual requirements 
sought by VIE in order to meet the highest 
international standards. The branches are well-
designed and make a positive contribution to the 
airport environment. Interchange’s commitment 
to continuously train their staff has been clearly 
revealed by the satisfaction of the airport’s 
customers, and the maximizing of profi ts for 
the airport authority.”

Vienna Airport plc
Ing Franz Svoboda, Director Consumer





Austria
Interchange Austria gmbh 
Schwedenplatz 2/32
A – 1010 Vienna
Austria
t  + 43 1 533 7554 
f  + 43 1 532 2005
e  offi ce@interchange.co.at

Vienna Stephansplatz 
Stephansplatz 9
Vienna 1010
t  + 43 1 5339622 
f  + 43 1 5339758
e  stephanplz@interchange.co.at

Vienna Airport Arrival
Objekt 107
Vienna 1300
t  + 43 1 700733111 
f  + 43 1 900733112
e  ankunft@interchange.co.at

Vienna Airport Departure
Objekt 102
Vienna 1300
t  + 43 1 700733109 
f  + 43 1 900733110
e  transit@interchange.co.at

Salzburg
Mozartplatz 5
Salzburg 5020
t  + 43 676 840 43 617 
f  + 43 662 8438407
e  salzburg@interchange.co.at

Czech Republic
Interchange Czech Republic 
Head Offi ce
Palackého 15
110 00  Praha 1
Czech Republic
t  +420 224 948 445
f  +420 224 949 209
e  info@interchange.cz

Prague Branches 

Václavské námestí 29
Prague 1 110 00    
t  +420 224233072
f  +420 224213371
e  vn29@interchange.cz

Staromestské námestí 17
Prague 1 110 00
t  +420 224218692
e  ots@interchange.cz

Uhelný trh 3
Prague 1 110 00
t  +420 224212386
e  coal@interchange.cz

Václavské námestí 21
Prague 1 110 00
t  +420 222222149
e  krone@interchange.cz

Karlova 10
Prague 1
110 00
t  +420 222221377
e  karlovka@interchange.cz

Václavské námestí 56
Prague 1
110 00
t  +420 222211089
e  Pobocka.Amex@seznam.cz

Staromestské námestí 20
Prague 1
110 00
t  +420 224221839
e  zelezna@interchange.cz

Rytírská 26
Prague 1
110 00
t  +420 224221757
e  mozart@interchange.cz

Mostecká 4
Prague 1
110 00
t  +420 257 941 545
e  most@interchange.cz
Open from 9:20 to 23:05.

Mostecká 5
Prague 1
110 00
t  +420 257531580
e  mostka@interchange.cz

Václavské námestí 58
Prague 1
110 00
t  +420 222210074
e  dm@interchange.cz

Karlova 3
Prague 1
110 00
t  +420 222221055
e  studna@interchange.cz

Smetanovo nábrezí 198
Prague 1
110 00
t  +420 222222128
e  lavka@interchange.cz

Krízovnické námestí 194
Prague 1
110 00
t  +420 222222164
e  bridge@interchange.cz

Skandinávská 1
Prague 5
155 05
t  +420 225517881
e  zlicin@interchange.cz

Rytírská 12
Prague 1
110 00
t  +420 224233094
e  center@interchange.cz

Most – Mostecká 4, 
Prague 1, 110 00, 
t  +420 257 941 545
e  most@interchange.cz 

Mustek – Václavské námestí 2, 
Prague 1, 110 00, 
t  +420 224 241 245 
e  mustek@interchange.cz

Republika – námestí Republiky 6, 
Prague 1, 110 00 
t  +421 224 242 506 
e  republika@interchange.cz

Jungmann – 
Jungmannovo námestí 765/5, 
Prague 1, 110 00 
Opening 1.4.11

Budejovice Tesco
J.Boreckého 1590, 
Ceské Budeovice, 370 11 
t  +420 385 310 670
e  budejovice@interchange.cz new

Brno Tesco
Dornych 4
Brno II
658 02
t  +420 542213745
e  brno2@interchange.cz

Liberec Tesco
Fugnerona 7
Liberec
460 07
t  +420 485108740
e  liberec@interchange.cz

Hradec Králové Tesco
námestí 28.ríjna 1610
Hradec Králové
500 11
t  +420 495580270
e  hradec@interchange.cz

Plzen Tesco
Americká 47
Plzen 301 00
t  +420 377331770
e  plzen@interchange.cz

Pardubice Tesco
Masarykovo námestí 1950
Pardubice 530 02
t  +420 466260074
e  pardubice@interchange.cz

Decín Tesco
Ústecká 1905
Decín
405 02
t  +420 412511254
e  decin@interchange.cz

Hong Kong
Interchange Hong Kong 
Head Offi ce  
Suite 1501, Lap Fai Building,
6-8 Pottinger Street, Central, HK.
t  + 852 2234 9611
f  + 852 2523 6327
e  interchange@interchange.com.hk

Star Ferry branch
Star Ferry Terminal KP13
Kowloon
t  + 852 23672394
f  + 852 23672442
e  starferry@interchange.com.hk

Granville Road branch
Granville Road 66-76
Kowloon
t  + 852 23679511
f  + 852 23689432
e  granville@interchange.com.hk

Soy Street branch
Soy Street 31
Kowloon
t  + 852 27821082
f  + 852 27821282
e  soystreet@interchange.com.hk

Hungary
Interchange Hungary Head Offi ce
7-8 Ferenciek Tere
1053 Budapest
t  + 36 1 411 3580
f  + 36 1 266 5160
e  interchange@interchange.hu

Kigyo
Kigyo 2.
Budapest
1052
t  + 36 1 266-6814
f  + 36 1 318-3738    

White House
Vaci 10.
Budapest
1052
t  +36 1 267-6232
f  +36 1 267-6232

Nyugati 2.
Nyugati train station
Budapest
1066
t  +36 1 332-0597
f  +36 1 332-0597

Keleti 1.
Keleti train station left side 
along the rail 11 b.
Budapest
1078
t  +36 1 342-7913
f  +36 1 343-0682    

Keleti 5.
Keleti train station left side 
along the rail 11 b.
Budapest
1078
t  +36 1 322-9011
f  +36 1 322-9011

Keleti 6. (Quick exchange)
Keleti train station right side 
along the rail 11.b
Budapest
1078
t  +36 1 215-8363
f  +36 1 215-8363    

Déli
Deli train station 1. 
Budapest
1012
t  +36 1 201-2331
f  +36 1 201-2331    

Cora Fot
Fot Cora Galería 1.
Fot
2151
t  +36 27 359-808
f  +36 27 359-808

Cora Torokbalint
Torokbalint Cora Galería 1.
Torokbalint
2045
t  +36 23 336-531
f  +36 23 336-531    

Cora Budakalasz
Budakalasz Cora Galería 1.
Budakalasz
2011
t  +36 26 340-301
f  +36 26 340-301    

Cora Miskolc
Miskolc Cora Galería 9.
Miskolc
3516
t  +36 46 433-574
f  +36 46 433-574    

Cora Szeged
Szeged Cora Galería 4.
Szeged
6728
t  +36 62 461-686
f  +36 62 461-686

Cora Debrecen
Debrecen Cora Galería 7.
Debrecen
4031
t  +36 52 349-672
f  +36 52 349-672

Mako (Quick exchange)
Szegedi street 8/c.
Mako
6900
t  +36 62 209-158
f  +36 62 209-158

Ferihegy centre 
Ferihegy Airport 1.
Budapest
t  +36 1 296-8390
f  +36 1 296-8390    

Ferihegy arrival 
Ferihegy Airport 1.
Budapest
t  +36 1 296-8281
f  +36 1 296-8281

Ferihegy departure 
Ferihegy Airport 1.
Budapest
t  +36 1 296-8203
f  +36 1 296-8203    

Budapest Airport T2A 
Arrival Hall
Ferihegy Airport 2 A
Budapest
t  +36 1 296-8222
f  +36 1 296-8222 

Budapest Airport T2A 
Arrival Transit
Ferihegy Airport 2 A
Budapest
t  +36 1 296-8221
f  +36 1 296-8221 

Budapest Airport T2A 
Departure Transit
Ferihegy Airport 2 A
Budapest
t  +36 1 296-8118
f  +36 1 296-8118 

Budapest Airport T2B 
Arrival Hall
Ferihegy Airport 2 B
Budapest
t  +36 1 296-8219
f  +36 1 296-8219

Budapest Airport T2B 
Arrival Transit
Ferihegy Airport 2 B 
Budapest
t  +36 1 296-8214
f  +36 1 296-8214 

Budapest Airport T2B 
Departure Transit 
Ferihegy Airport 2 B
Budapest
t  +36 1 296-8212
f  +36 1 296-8212 

Italy
Interchange Italy Head Offi ce
Via di Porta Angelica 37/39
00193 Rome
Italy
t  + 39 06 6861468
f  + 39 06 68131121
e  interchange.italia@interchange.it

Porta Angelica
Via di Porta Angelica 37/39
Rome
00193
t  +0039 06 6861468 - 6861441
f  +0039 06 68131121
e  portaangelica@interchange.it

Spagna
Piazza di Spagna 80
Rome
00187
t  +0039 06 6792803
f  +0039 06 6792803
e  spagna@interchange.it

Venezia
Piazza Venezia 6/A
Rome
00186
t  +0039 06 69208055 - 67887588
f  +0039 06 69208055
e  venezia@interchange.it

Conciliazione
Via della Conciliazione,
23-25 - 00193 - Rome
t  +0039 06 68.89.17.83 - 68.58.40.29
f  +0039 06 68.89.17.83
e  conciliazione@interchange.it

Firenze
Lungarno degli Acciaiuoli,
6/R - 50123 - Firenze
t  +0039 055 289781
f  +0039 055 289781
e  fi renze@interchange.it

France
Western Union dedicated location
French Overseas Territories
Interchange France
9 boulevard Jubelin
97300 Cayenne
French Guyana
t  00 33 594 25 90 20
e  interchangeguyane@orange.fr

Opening hours: Mon-Fri: 8h30 to 13h 
& 15h to 17h30 Sat. 8h to 12h

Poland
Interchange Poland Main Offi ce
ul. Chmielna 21 lok 11
t  00 48 22 826 50 58
f  00 48 22 826 50 59
e  biuro@interchange.pl

Warsaw Branches:

Hotel Marriott Branch
Al. Jerozolimskie 65/79
t  00 48 22 630 69 52-53
f  00 48 22 630 69 51
e  kantor.marriott@interchange.pl
opening hours: 
monday - friday 07,00 - 22,00 
saturday - sunday 11,00 - 19,00

Chmielna/Atlantic Branch
(Opposite Cinema ‘Atlantic’)
ul. Chmielna 30
t  00 48 22 826 31 69
f  00 48 22 826 31 69
e  kantor.chmielna@interchange.pl
opening hours: 08,00 - 23,00 every day

Hotel Europejski Branch
(Opposite Hotel Bristol)
ul. Krakowskie Przedmiescie 13
t  00 48 22 826 85 36
f  00 48 22 826 85 36
e  kantor.europejski@interchange.pl
opening hours: 08,00 - 23,00 every day

Warsaw Old Town Branch
ul. Krakowskie Przedmiescie 57 / 59
00-071 Warsaw
t / f  + 48(0) 22 826 22 29
e  kantor.oldtown@interchange.pl
opening hours: 08,00 - 23,00 every day

Gdansk Branch:
ul. Dluga 9/10
t  00 48 58 325 59 18
f  00 48 58 325 59 18
e  kantor.gdansk@interchange.pl
opening hours: 08,00 - 23,00 every day

Krakow Branch:
ul. pijarska 23
31-024 kraków
t  00 48 12 422 83 15
f  00 48 12 422 83 15
e  kantor.krakow@interchange.pl
opening hours: 08,00 - 23,00 every day

Kraków Florianska
Plac Mariacki 1         
31-042 Kraków
t  00 48 12 421 16 20
f  00 48 12 421 16 20
e  kantor.fl orianska@interchange.pl
opening hours: 08,00 - 23,00 every day

Kraków Station
plac jana nowaka jezioranskiego 3 
31-154 kraków 
t  00 48 12 39 33 630 
f  00 48 12 39 33 630 
e  kantor.krakowstation@interchange.pl

Krakow Grodzka Branch
ul. grodzka 9 
31-006 kraków
t  00 48 12 422 03 33 
f  00 48 12 422 03 33 
e  kantor.grodzka@interchange.pl
opening hours: 08,00 - 23,00 every day

Katowice Aiport Branch 
Wolnosci 90 
42-626 Pyrzowice
t  00 48 32 284 38 77 
f  00 48 32 284 38 77 
e  katowice.aiport.branch@interchange.pl

Spain
Interchange Spain Head Offi ce
Calle Mayor
15. 28013 Madrid
Spain
t  + 34 913697200
f  + 34 914292031
e  info@interchange.es

Barcelona branch
La Rambla 74
Barcelona 08002
t  +34 93 3427311
f  +34 93 3013531
e  info@interchange.es

Madrid branch
Mayor 15
Madrid 28013
t  +34 91 3697200
f  +34 91 4292031
e  info@interchange.es

Granada branch
Reyes Católicos 31
Granada 18001
t  +34 958 224512
f  +34 958 227315
e  info@interchange.es

Madrid branch
Plaza de Callao 1
Madrid 28013
t  +34 91 5219731
e  info@interchange.es


